Wales Higher Education Libraries Forum

Gregynog
, 1-2 May 2003

Thursday 1 May 

7:00pm


Dinner

8:00pm
The HELP project
Introduction by Mike Hopkins, followed by a presentation and discussion led by Elizabeth Kensler.

Then:
Further discussions in the Bar.
Friday 2 May

8:00am



Breakfast

9:00am



Business meeting

AGENDA 

1
Minutes of last meeting (3-4 October) [attached]

2
Matters arising

3
Collaborative projects (other than HELP)

3.1
Future of the ‘Access to Learning’ bid to ELWa (Janet to report on progress of the ‘Learning Network’ bid in SE Wales)  

3.2
‘Wales on the Web’  (Andrew)

3.3
‘Gathering the Jewels’ (Chris) and ‘Culturenet Cymru’ (Andrew)

4
Collaborative services



4.1
CROESO



4.2
WALIA, and its future in the light of SCONUL Research Extra



4.3
Open University: its access to the access schemes

5
Reports from Groups

5.1
WHISD (including a report by Paul on preparations for the Gregynog Colloquium): see also appendix below



5.2
Records Management Group (Janet)



5.3
CLAUD Cymru



5.4
WHELF Deputies Group (Mike)

6
Other reports



6.1
JISC (Jeremy)

6.2
Research Support Libraries Group (Chris)

6.3
SCONUL INSPIRE scheme (Janet)

6.4
SCONUL Advisory Committee on Performance Improvement (Chris)

6.5
SCONUL Advisory Committee on Information Literacy (Janet)

6.6
CyMAL (Andrew)

7
Fraternal relations

7.1
SCURL: report by Elizabeth Kensler on the Awayday (17 April), and including the Celtic-Scandinavian conference



7.2
SCL (Wales): report by Mike/Janet/Paul



7.3
Links with FE institutions (Jeremy)

8
Organisational matters



8.1
Development Fund (Andrew)

9
Round-up of news and views from member libraries

10
Any other business

11
Dates of future meetings

Appendix

Brief report by Sara Marsh on recent WHISD activities (see agendum 5.1)

November 2002 - Beryl Morris repeated the Diverse Teams course, in Newport this time - well attended and appreciated.

February 2003 - Sylvia Vacher ran a Difficult Situations (customer care) course at Cardiff - again all 14 places filled (at £60 a head) and those attending appreciated - aimed specifically at front-line people who don't normally get to go to such things.

June 2003 - Gregynog, obviously.  I'll leave Paul J to report on this.

Autumn 2003 - planning to organise something on Service Level Agreements - probably more input from the IT side here so may help to redress the perceived bias towards library stuff.

Spring 2004 - something on Evidence-Based Librarianship - if we can get hold of Andrew Booth who is the expert in this area.

Meanwhile last week our videoconference seminar on MLEs seemed to go well. Organised by Dai Rees Jones and Bethan Wyn Jones at Bangor, and chaired by Prof Tom Corns also from Bangor, we had speakers at Bangor, Glamorgan and Cardiff, with additional attendees at Swansea and Aber.  Interesting content but particularly valuable as a test of this new (to us) way of running training events.  Definitely  something we would think about repeating in future.

Next WHISD meeting is on 7th May at Glamorgan.

